
 
 

Shipping and Delivery policy 
 

Last updated: August 2023 
 
This Shipping & Delivery Policy is part of our Terms and Condi;ons ("Terms") and 
should be therefore read alongside our main Terms: 
hAp://www.pulseministries.org.uk/policy 
 
Please carefully review our Shipping & Delivery Policy when purchasing our products. 
This policy will apply to any order you place with us 
 
WHAT ARE MY SHIPPING & DELIVERY OPTIONS? 
 
Shipping Fees 
 
We offer shipping at the following rates: 
 
 Standard 
Max Weight 750g £2.70 
Max Weight 2kg £3.45 
Max Weight 20kg £5.15 

 
All ;mes and dates given for delivery of the products are given in good faith but are 
es;mates only. 
 
For EU and UK consumers: This does not affect your statutory rights. Unless 
specifically noted, es;mated delivery ;mes reflect the earliest available delivery, and 
deliveries will be made within 30 days ader the day we accept your order. For more 
informa;on please refer to our Terms. 
 
We use Royal Mail to post our packages. Please see their terms and condi;ons for 
postal ;mes etc. 
 
DO YOU DELIVER INTERNATIONALLY? 
We do not offer interna;onal shipping. 
 

WHAT HAPPENS IF MY ORDER IS DELAYED? 
If delivery is delayed for any reasonm we will let you know as soon as possible and 
will advise you of a revised es;mated date for delivery 
 
For EU and UK consumers: This does not affect your statutory rights. For more 
informa;on, please refer to our Terms. 
 
QUESTIONS ABOUT RETURNS? 
If you have ques;ons about returns, please review our Return Policy: 
 
hAp://www.pulseministries.org.uk/policy  
 
HOW CAN YOU CONTACT US ABOUT THIS POLICY? 
If you have any further ques;ons or comments, you may contact us by: 
 
Email: communica;ons@pulseministries.org.uk  
 
 


